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These Drs are the best and all are so attentive and always professional and go above and beyond
Dr David was very kind. From last two days, | was suffering from high cold, fever, running nose, I visited surgery two times, nobody was taking seriously. But
Drwas kind and understood my issues, treated me like an adult and was able to accept my own decisions

This time | got in straight away .The doctor was trying to sort things out f me x very understanding .

Very prompt and professional

Press 1 call back very good. Felt reassured seeing the doctor.

Doctor gave immediate diagnosis and prescribed treatment.

1was seen on time and received good advice .

Drs are caring and always listen

Dr brown is terrible will never use him again will wait for Dr dockrall

First Class Treatment

The receptionist and the doctor were super lovely. Made me feel such at ease and just were fabulous. Never saw that doctor before but she was lovely!
1was extremely grateful being seen the same day before | went abroad for a week the next day with concern that | had an infection that would need to be t
‘The clinician listened, gave me time, asked appropriate questions, was courteous.

This is not me Dewey’s phone number

Arranging urgent appointment was straightforward. GP was businesslike and skilled at diagnosis and treatment options.

1was treated by both the Doctor and Practice Nurse with the utmost respect and dignity. The care | have received has been exemplary.

Itwas one of the best medical appointments | have ever had. The practitioner went out of her way to introduce herself and to find out more about me and
1was listened to

Ontime

Prompt help and action for an ongoing issue

doctor listened and | was satisfied with the outcome thanks

‘Got an appointment straight away doctor was polite. The issue developed throughout the day and was able to be seen at 5 45pm and got sorted

1 got an appointment same day and was referred to the hospital.

Good, | managed to get an appointment on the day | phoned.

Because everyone was pleasant and obliging and went smoothly.

Dr Abraham listened to me and felt he was attentive and hopefully | will get an answer to my problem. He wants to see me after having the blood test resul
The people on reception were very polite and helpful.i found Dr thacker very helpful and informative

Ihad my appointment on the day | phoned. | found David, the Nurse Practitioner to be professional and knowledgeable.

Becuase the treatment and | care | always recieve s excellent. Dr Dockrell is amazing.

1was seen at precisely the time that | had booked.Doctor was very informative and caring.

Ifelt like the (new, | haven't seen him before) ANP didn't listen to me, | left feeling like I'd wasted my own and no better off than before | went. Convinced
The paramedic was lovely and kind. Also the lady on receptionist with short hair and glasses when booking my smear test.
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1. Overall, how was your experience of our service?
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2. Please can you tell us why you gave your answer?
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82 *Reception staff were extremely friendly and helpful. The GP was very kind ...
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*Excellent GP. Really listened and explained things well. Best | have seen in a...
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